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emails we'll cover
today in our RGE
collection
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Meet your experts

Rita Spinks Matthew Smith Elliot Ross
National Geographic Really Good Emails Taxi for Email




Why are images so
crucial in marketing?
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Communicate
Faster
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Set the
Emotional Tone
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Create Memorable
Moments




Brands that have mastered
the art of images in email
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Example: lllustration

Hey there,
you’ve made it.

Nice to meet you. You'll now be among the first

to go to the places everyone wants to be, before Hey therie

everyone else is there too. 3 ’ .
you’ve made it.

Nice to meet you. You'll sow be among the first

1080 to the places everyone wants to be, before

Brand: gont
Dorsia
3 ——————
What’s the job images do here? ﬂ_ﬂ”
(o]
Sell the benefit not the product.
Never wake up
in a city alone.
Ta'I;eDo:‘sia co
Also, — help bring some fun, and set a tone of =
quality, without the distraction of a specific _l\leveptwa:(e up ik N
location. TakaDorela ik
with you. .
-1 @ v

Get the app 4 V. B m
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- Hello,

dreamer

r;cw joining a
vell-rested
Id a little brighter.
But not*too bright, it's bedtime after all

Let's get sleepy

Here’s what you’ll get...

Latest snooze
"=~ Be the first to know about our lates
and dreamiest products.

Early access

@ You'll get first dibs on our sales and

special promotions.

zz Bedtime reading

22 Learnslee

ips and more with

Casper i

‘z

- Hello,

dreamer

Here’s what you’ll get...

Latest snooze

=" Bethefirstto

and dreamiest

2., Bedtime reading
it ind more with

Early access
You'l get fi
cial promotions.

Free shipping

- Enjo free delivery on every

Casper order*.

@

Sleep Tip #1
For restful zz2’s, try to avoid caffeine after 12 p.m,
Save 20% £ :
with Bundles
(We did the math.
Youre saving hundreds)

Smiles Davis, you're
a climate change
hero!

Hi Smiles Davis,

Thanks so much for being with us for the past 2 months.
We want to show you just how big an impact you've had by
being with a green energy supplier.

By being with Bulb...

v

You're saving 1,630 kg of CO: every year. That's the weight
of a beluga whale.

1,630 kg of CO: Share W

v

Which is equivalent to planting 815 trees.

—

183,




Great use of Bl
Photography

Brand:
Airbnb

What’s the job images do here?
They show the quality difference
rather than just tell about it.

Airbnb Luxe is a new selection of pristine, expertly
designed homes with high-end amenities, services,
and dedicated trip designers. Personally designed trips

it docal

Explore Airbnb Luxe ' '€| i Iﬂ




Photography at
National Geographic

Brand:
National Geographic

What’s the job images do here?
To give me a feeling of adventure
even when | can’t be there.

"THE STORIES BEHIND THE SHOTS

only when you subscribe today.

FROM THOSE WHO TOOK THEM

World-renowned photojoumalists give us a ghmpse behind the camera—and the
images they create—in these subscriber-exclusive stores.

Look Inside One of
Earth’s Most
Dramatic Volcanoes

At2 a.m, this photographer descended
Into an active volcano where miners
extract sulfur from inside a blueframe
spewing crater

How Alex Honnold

How This
Photographer Got
the Photo of Her
Dreams

Danging off the side of a Tasmanian
Cliff in a hamess, Krystie Wright shot
ane of the world's most daring climbs.

THE STORIES BEHIND THE

FROM THOSE WHO
TOOK THEM

Look Inside One
of Earth’s Most
Dramatic
Volcanoes

AL 2 a.m, this photographer
Gescended into an active
volcano where miners
extract sulfist from inide o
Blueframe spewing crater



WOMEN OF IMPACT

NATIONAL
GEOGRAPHIC

WOMEN OF IMPACT

#NATGEOWOMENOFIMPACT

Welcome,

I'm Susan Goldberg, Editorial Director of
National Geographic Partners and Editor in
Chief of National Geographic. Thanks for
joining us to explore the world through the
eyes of brilliant, inspirational women—

PIVOTAL MOMENT) Alex Ky Pottnr,
Shetcioumatiat

people we've come to call Women of

Impact.
As we approach the 100th anniversary of U.S. women securing the right to vote, we're launching ——
a yearlong celebration of women's achiev The ine's November 2019 issue is our

first in which all the contributing writers, photographers, and artists are women. It includes
important stories like this reported essay by Michele Norris about critical shifts in women’s
power, and Angela Saini’s accounting of sexist behavior that costs the sciences and the world at

large. Throughout 2020, our disti d corps of photojournalists will explore how women are

changing the world. WOMEN: The Naticnsl Gesgrashi imege

—)
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Wateh National Geographic Now

LET THE PLANET INSPIRE YOU.

LET THE PLANET INSPIRE YOU.

b SaThLN

EarthDay
¢ l~ == ;

National Geographic commemorates
the 50th anniversary of Earth Day this Wednesday, April 22,
with two world premieres and an entire day devoted
to our best natural history programming on
National Geographic, Nat Geo WILD, and Nat Geo MUNDO.

o T JANE

* Wy GOODALL €
f ot 4 . £

o=, THE HOPE
L Born Wild: b . f.
The Next Generation

JANE GOODALL: THE HOPE

PREMIERE EVENT
WEDNESDAY APRIL 22 8/7c

==
O¥=s O WILD
| NATIONAL GEOGRAPHIC PRESENTS |
BORN WILD: THE NEXT GENERATION

Go on a journey into the most fascinating, breathtaking environments around the
world to witness and cclebrate the diversity and resilience of charismatic baby
animals, their families, and habitats.

Prepare for cuteness overload and a revealing look at Earth’s next generation of
animals when BORN WILD: THE SENERATION premieres this Earth Day
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Tips for using photography in email

/
~.  For high-quality photography, X Do not exceed 1MB in file size
JPEG is the best file format (keep it under 500 KB if possible)
. Balance image quality and file size x Don’t use stock imagery if you can
using smart image compression avoid it, or if you have to, find

images with better depth of field.
Use meaningful ALT text

Optimize images for mobile



Using photography and
Illustration together

Brand:
Smallbirds

What’s the job images do here?

These illustrations enhance a feeling of
wonder and imagination making me feel
that shoes are a part of activity and life.




FREE Pink Grapfrut shower gel inside!* View oniin

THE BODY SHOP. Casper H‘&]W“‘lﬂ!
TRENDING FACE BODY MAKEUP OURVALUES LOVE YOURBODY™ CLUB | ‘?

FREE PINK GRAPEFRUIT SHOWER GEL & DELIVERY WHEN YOU SPEND £25* 10% off + 0% APR financing™
USE CODE: 21758 | SHOP NOW X n 9

HI FRESH SKIN

Enriched with the power of plants, Drops of Youth™

s a skincare range for everyone for fresher, SLEEP COOL SALE
healthier-feeling skin.

" Keep your cool,
S with 10% off

Find nearest store

BODIES

Introducing two new tattoos by artist Tasnim Bagh

space and line with a temporary twist.

Get 10% off any order with a

mattress now through 7/29.*

STEP 1: CLEANSE STEP 2: EYES

Cleanse, peel and wash your way to fresher- Like a power nap for your eyes, the Drops of Use code: SLEEPCOOL
feeling skin with Drops of Youth™ Foaming Youth™ Bouncy Eye Mask cools, freshens
Wash and the Youth Liquid Peel. and helps awaken sleepy-looking eyes.

s S m

\\\\

Shop Now
‘ B P




Advanced techniques for
InEREARENE]
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DISCLAIMER

Proceed with caution

>
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Don't underestimate
the power of simplicity

>
2%
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Example 1: The Power
of Simplicity

Brand:
Airbnb

What’s the job images do here?
They show the quality difference
rather than just tell about it.

& e

Every home is a destination

Airbnb Luxe is a new selection of pristine, expertly
designed homes with high-end amenities, services,
and dedicated trip designers.

Explore Airbnb Luxe

Personally designed trips
WEN ey At Lume resirvation, o GeS€ate3 1 ceree
atatin s N o e ey et

it ol

ﬂ
T Seegrars have o et ne e Can arge encar o




Got this covered?
You may proceed.

>
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i



Animated GlFs:
[[lustrations

Brand:
Headspace

What’s the job images do here?
Make the reader pause — and make
them smile.

This won’t last
much longer

Get 6 months of Headspace for $20 until

August 17, 2018

SUBSCRIBE NOW

Qur summer offer is on its way out. But there's still time to find a
calmer, more relaxed mind with Headspace. You've got two days left to
get 6 months of Headspace for $20."

SUBSCRIBE NOW

Find your calm

Get 40% off a year of Headspace

=
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Brand:
Netflix

What’s the job images do here?

They create tone. The imagery tells me
what the emotion of the storyisina
way that would require a lot more
words—that would be TLDR

NETFLIX

Coming Soon!

A NETFLIX ORIGINAL §

TIHE
of CARDS

SEASON 2

02.14.14
PLAY TRAILER »

VIEW ALL MOVIES & TV SHOWS »



Animated GlFs aren't
Just for B2C

Brand:
Asana

What’s the job images do here?
This simple animated illustration
shows product functionality more
effectively than any static image and
copy ever could.

View in browser TAXI

§

es ASANQ

Avoid the last-minute scramble
Start work at the right time, every time.

Timing is everything. With start dates, you know when to get
started so you can hit deadlines with ease—and get results.

Upgrade to Asana Premium to add start dates to your tasks.



CELEBRATING 50 YEARS OF
LUNAR EXPLORATION

Brand:
National Geographic

What’s the job images do here?

Tour the major moons in our solar system

Taphore tha part.
prerent. and uture.
-

STARSTRUCK

Tour the major moons in our solar system

Our solar system collectively hosts nearly 200 known moons, Take a look at those that are among

the most mystifying—or scientifically intriguing—in our local neighborhood

START EXPLORING f '




SUBSCRIBE TO NATIONAL GEOGRAPHIC VIEW ONLINE

Interview with war
veteran Betty
Webb, 97, from
Bedfordshire

75 YEARS AFTER WWII ENDED

At National Geographic, we have been telling the story of the human journey since World War
1888, the year our magazine launched its unique brand of global, factual, science- =1
based journalism. We wanted to shine a light on the journeys of these brave men and
women, and learn from their experiences as this Greatest Generation passes into
history.

~ 75 Years After the
=
= i
- All Sides Agree: War
- s Helt
~

DISCOVER
THEIR STORIES

Interview with war
veteran Betty

Webb, 97, from
Radfardchiva




SUBSCRIBE TO NATIONAL GEOGRAPHIC VIEW ONLINE

75 YEARS AFTER WWII ENDED



Cinemagraphs:
Making just a part of
an Image move

NATIONAL
GEOGRAPHIC

SHARKS, EXPLAINED

SHARKS, EXPLAINED
Sharks can be terrifying but are crucial 1o our ocean's ecosystem
Sizing Up Sharks,

Find out more when you subscribe to National Geographic
The Loe

National Geographic [ s | o

. . MISUNDERSTOOD BUT VITAL
W h at ’s t h e J o b I m a ges d o h e re? Sharks star in blockbuster movies as blood-seeking villains, but in reality, they’re far

more fascinating and complicated than they’re often depicted in pop culture. Sharks

C a tC h t h e rea d e rS eye R M a ke th e m can rouse fear and awe like no other creature in the sea. Find out more when you SO
subscribe to National Geographic. Fastest Shark

Outswim Our

pause. )

EVERY SUBSCRIPTION
INCLUDES

Sizing Up Sharks,
The Lords of the Sea

See how you compare to some of these
vulnerable predators that are so crucial
to the ocean's health.




=~
=
<

|

Tips for using animated GlFs

~. Keepitsimple Do not use flashy GIFs

X X

GIFs aren’t supported everywhere Do not exceed 1MB in file size

& some Outlook versions will only (here’s some tips on keeping files
show the first frame of your GIF— sizes low)
optimize your GIF for that

x Avoid GIF making apps (if possible)

Use as few frames as possible

Explore animated PNGS for high-
quality animation at small file sizes
(and transparent backgrounds)



https://www.litmus.com/blog/animated-pngs-in-email-an-alternative-to-gifs/
https://www.litmus.com/blog/animated-gifs-in-email-10-tips-for-keeping-files-sizes-small/
https://www.litmus.com/blog/animated-gifs-in-email-10-tips-for-keeping-files-sizes-small/

Background Imagery

Brand:
Trade

What’s the job images do here?

To create a sense of setting and place
that describes the quality of life you
are aligning the brand with.

Trade

Hello

Coffee

Maker

Whether you take it black or with
cream and sugar, we have
everything you need to make
your new favorite cup.

Shop Coffee

400+ Coffees,

Find Your

Vot e et



But why bother
with live text?

)'/ Live text scales with devices
1/ Maintain ADA accessibility standards

A Run multivariate testing with text
based on segmentation (Can’t do that
with imagery easily)

f It’s affordable to develop and allows a
smaller team to create and send emails.

7:54

Maybe we're a little biased

“

&




@ Welcome to trade coffee — Live View | = Detals
169
17
mn top {
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173 !importan
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important;
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important;

ze: cover !important;
ze: cover limportant;
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¢ eot lirportont

Coffee
Maker

mportant;
limpartont

important;

7 J http res. cloudinary. con/roastcol lective/imoge/uplood/v1522891586/ 1terable/wel come/intro_bg_mobile. jpg
linportant;
eat 14 tant;
!1important
Whether you take it black or with
cream and sugar, we have
everything you need to make
"padding: © !irportant; block lirportant; min-width: 18 !important; width: 100% limportant; background: #fFFFFf your new favorite cup.
lpx;height:1px bor w none! important; Line-height :@! importan Mgt 1"
* bi r="0" acc g ¥ e 1 width: 100%"
Shop Coffee
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*td “font-size:@pt; font-meight:non line-height:@ot; margin:@; min-width:808px; podding:0; width:&d8px"s
<toble . add () “po g-"0" st "wi "
"font-size:@pt; line-height:@pt; text-align:left™s
«table " C e 1 i ° 'width: 108%">
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trx
<td backaround="https://res. cloudinary. con/roastcol lective/image/uplood. B26/1 terdble/melcone/intro_ba. jpg" 9 " classe’

width: 108"

8" style="width:100%" The Best
e Roasters

; min-width:100%; te

155-"spocer” style-"font-size:@pt; line-height:@pt; min-width: 10
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SUNGLASSES.
WITH A SOUNDTRACK.

o

VIEW DETAILS

£

SUNGLASSES.
WITH A SOUNDTRACK.

NEW Bose Frames

VIEW DETAILS

:::::::::::

Nothing in or on
your ears.

NEW Bose Frames

Meet the new Bose Frames. They're sunglasses — with a soundtrack. Get ready for a

e e e N L N = o A e o s R A e LS S A
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HOUSE OF HACKNEY

LONDON

wew in SoLECTIONS womEwANEY cLotHinG

A BEAUTY-FILLED
CHRISTMAS

Our luxury wash and make-up bags are a stylish and organised way
to carry all your essential toiletries and cosmetics. This season,
we've teamed up with four beauty professionals to reveal their tep
picks for Christmas and our washbags make the ideal held-all for
these beautiful products.

A MAKE-UP FILLED WASHBAG

For your chance to win Liz Martins’ or Birchbox' edits
with one of our washbags, simply email us at
competitions@houseofhackney.com with your name,
which you would prefer and why. Competition closes 20th
December 2015. For an extra entry, regram or retweet
the images with the hashtag ¥ABeautyFilledChristmas.

R

SHOP
WASHBAGS

£

SOAPBEX

You don't need a producer to be
professional.

Record, edit, and share videos in minutes—all with your computer, and all for free.

Thanks to Soapbox, making videos doesn't have to be time-consuming or
expensive. With instant recording and editing, it's quicker to make and share a
Soapbox video than it is to send a long email, make a phone call, or hold a quick
meeting. Get stuff done—and look good while doing it.

Elevate the way your business communicates today.

Get on your Soapbox

EYyBinz
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Tips for using background images

~. Background images aren’t x Don’t forget about your fallbacks
supported everywhere. Know what
email clients your audience is
using, and then decide if the effort
is worth it for you.

X Don’t forget to set a mobile version
of yourimage


https://www.emailonacid.com/blog/article/email-development/html-background-images-in-email/
https://www.emailonacid.com/blog/article/email-development/html-background-images-in-email/

Animated background
Images

Brand:
Adobe

What’s the job images do here?

The animation shows the App in action
—and the shapes in the background change
their colors, too. That’s unexpected, and
beautiful!

eet Adobe Photoshop Camera.

Download free app

=
2=
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UBER ﬂ
g o N5+

Bring the party to you

W7

®

Set the table. Send guests a ride.

@

Seasons eatings, delivered

&
*
D~

START PARTY PLANNING -

Check your inbox every Sunday for more holiday how-tos.

THE HOLIDAYS ARE GOING YOUR WAY

BLACK FRIDAY
IS HERE

Get up to 45% off, plus free
shipping on purchases $499+.

Only until December 15
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Tips for using animated background images

/
».  Learn how to code animated

background images with this
Ultimate Guide

Don’t forget to set a fallback

X X

Make sure you don’t distract from
the design and the message

/
,.  Keep an eye on GIF file sizes
X Consider accessibility

(e.g. people who have Epilepsy)



https://taxiforemail.com/blog/the-ultimate-guide-to-animated-background-images/

Creating overlay
Effects with imagery

Brand:
Clear

What’s the job images do here?
Causes me to wanderlust and
associate Clear with the joy of travel.

b,

L. <y; :

Now taking off
at Newark Airport

Big news! We're partnering with United” to bring
CLEAR to more places across the country, starting
with Newark Liberty International Airport.

Find us in Terminal C for PreCheck passengers, with
standard security coming soon.

$60 off”

=
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Now taking off

at Newark Airport




THE MOMENTIST

N, 7

TIPS FOR

PHOTOGRAPHING

PEACEFUL
PROTESTS

THE MOMENTIST JUNE 4, 2020

§

TIPS FOR

PHOTOGRAPHING -

PEACEFUL

i/

PROTESTS
We're Bringing

Basic Back

SHOCKINGLY SOFT TEES

Total Body Training At the
Tap of a Screen

HENRY KEITH

Achieve the best shape of your life without even leaving the
house. The Peloton Tread™ brings unlimited cardio and strength
_‘ classes and training by NYC's best instructors to your entire
Our jersey te re soft, lightweight, and fit just . 2
family. Starting at just $149 per month.
right. And astly.. that's it. We

basic and we don't care who knows

Making one's veice heard through

protest comes in difecent forms,
S e EXPLORE THE TREAD
1000 wordh that B SHOtOQHEh M worth #s

WAL COmeMCINON Protograpty g

Thank you for all of the incredible S G e :I.m.'.'
“xpacily o protests con vecond tacts

feedback you've shared with us this week

One of the themes we've heard is you

want to learn how to document more

So we interviewed our
friend, LA photographer,

Henry Keith, on his
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Tips on creating overlay effects

gj PELOTON /£/reating a layered look and feel doesn’t
necessarily require advanced coding skills.
Sometimes it’s just rethinking how you set
up your imagery.

Total Body Training At the
Tap of a Screen

Achieve the best shape of your life without even leaving the
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Tips on creating overlay effects

SPOT

HERO /ﬁ/reating a layered look and feel doesn’t

n.9Y \ Z% necessarily require advanced coding skills.
ﬁgg : \ \ | f‘ " : Sometimes it’s just rethinking how you set

5
{ up your imagery.

Welcometo SpotHero!

Amazing things happen when you park smarter.

Thanks for creating an account. When you park with SpotHero,
you'll have a lot more time on your hands and a lot less stress.

And here's the icing on the cake:

® $ 2

Thousands of Up to So%of Countless hours Welcome to SpotHero!
locations across on great parking saved by not
North America everywhere searching for a spot

Amazing things happen when you parnk smarter.

" Download Our App 3 & Give $7, Get $7



Let's sum it up: Cover your basics first

Choose non stock images if possible. Choose images that have personality.

Use images that have similar qualities. They should feel like a family.

Don’t use too many images. Leading with one great image is better than many.
Ask yourself if the image is essential. If it’s not, cut it.

Do you know what images fit your brand? If not, do that work.

Do you know which images resonate with customer? If not, do that work.

TAX



Questions

i
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Get more email inspiration

NATIONAL A
M GEOGRAPHIC }‘

rax

Like to see more beautiful Get Really Good Emails We help you manage
imagery from National delivered to your inbox, Email De5|gn.Systems
Geographic? Sign up for twice a week. that people will actually

weekly emails. use.
Get on the list — Sign up — Learn more —



http://taxiforemail.com
https://www.nationalgeographic.com/newsletters/signup/?cmpid=org=ngp::mc=crm-email::src=ngp::cmp=editorial::add=SpecialEdition_20200807&rid=$%7BProfile.CustomerKey%7D
https://reallygoodemails.com/newsletter/

What is Taxi?

‘ Watch the video — ‘

i


http://taxiforemail.com/hello/what-is-taxi-for-email
http://taxiforemail.com/hello/what-is-taxi-for-email
http://taxiforemail.com/hello/what-is-taxi-for-email
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Why we exist: Making email is hard.

Takes too long
Costs too much
Easy to go off brand

Complex & varied skillset
required

HTML - rendering & complexity

Managing who does what
Disheartened team/Team Morale

Busier the team is, easier it is to
make mistakes (especially
repetitive work)

There’s never enough email
marketing



A new process: Built around the needs of the email team

T CC

Email Design System Workflow Editor Export
(aka Master Template)

=
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VWhat does an E

Try Ta for Emad today! View cnine View Online [webrversion]

X

Headline

Don't forget to set the background height of the header area under
"Header Formatting” - otherwise this area may get cropped in Outlook!

CTA—

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc
eleifend elementum tempus. Aenean suscipit, enim at pretium
facilisis, velit nisi tempus nibh, et maximus lacus dolor sit amet nisi.

Aliquam erat volutpat.

—Elliot Ross
CEO, Taxi for Email

text

mail Design System look like?

=
2%

:

Meet the team

Meet Team Taxi at email industry events, and join us online for email
marketing webinars.

Title
Subtitle

Body text

CTA—

¥ in

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nunc eleifend

. o . . o GEY STARTED SUPPORT THE LATEST
elementum tempus. Aenean suscipit, enim at pretium facilisis, velit nisi tempus
nibh, et maximus lacus dolor sit amet nisi. Aliquam erat volutpat. Request 3 Demo Halp Centre Blog
Contactus For Developers @taxiforemail

System Status

CTA—

You have received this email because you vgned up at TaxiforEmail.com of in the app.

Intro copy

Security « IS

01 + GOPR + Privacy Policy + Terms of Service + Unsub

©

209 Clerkemwell Wi

9 Al Rights Reserved. Future Design Unit Ltd

31 Clerkumwell Ciose, Farringdon, London, ECLR OAT. UK



Taxi Syntax — the secret to making Email Design Systems actionable

Create the perfect HTML, then use the power of the Taxi syntax to control how it’s
used, what can be changed, and what can’t.

<module name="CTA" label="CTA Button'">
<editable name="1ink" label="Link"

hint="Make sure any URLs begin with Link

"https://'">

Make sure any URLs begin with 'https://.
<a

href="https://taxiforemail.com">Find https://taxiforemail.com/
out more</a>

</editable>
</module>







| Better Email.
Eﬂgﬂ(m Betler Results.

taxiforemail.com/demo



